GUILFORD TOWNSHIP AUTHORITY

Grinder Pump Repair Agreement

Date Time of Call

Owner’s Name

Address

Authority Employees Present

Serial Numbers — Owners Authority’s

Guilford Township Authority offers 24/7 emergency service to all our E1 Grinder Pump customers. Our goal is
to keep our customers with sewer service, at all times, day or night.

As a service to you, the resident, we will pull your failing pump core and install a loaner pump for your use
while your pump is being repaired. With your permission, our crew will then take your pump to S&S Electric
motors for assessment of the problem, at which time they will contact you with an estimate, and to authorize the
repair. Once your pump has been repaired, S&S will contact you to pay the service fee. Once the fee is paid,
S&S will then contact the Authority at which time our crew will pick up your repaired pump, bring it back to
your home, re-install it into your tank and remove ours.

This agreement must be filled out and signed by all parties before failed pump is removed and a loaner pump
installed.

By signing this contract, you agree to have repairs made and all fees paid within 30 days from the
removal date of your failed pump. If the fee is not paid within 30 days, the Authority will assess a $20.00
weekly rental fee for the use of our spare pump core. This will continue until such time as all fees are
paid, and our crew has re-installed your repaired pump and removed the Authority’s pump.

Signature Date Printed Name

Phone Number Witness Signature

Note: If your pump is still under warranty and needs to be sent back to Site Specific for repair, the 30-
day stipulation and weekly rental fee does not apply.



